
Fibre optics made for you!  
Sign up for TNG fibre optics now for a permanent 
price of € 19.95*! 

We have some good news for you today. TNG fibre optic will soon be available in 
your building! Thanks to our cooperation with your property management 
company, Vonovia SE, we can use the existing infrastructure in your flat. All that 
remains is to extend our TNG fibre optic network to your building. 

And best of all: in addition to our tariffs with powerful 1,000 Mbit/s download 
speeds, you can book fibre optic tariffs for just €19.95* per month, which are 
available exclusively at your address. 

In order to offer you our tariffs for a stable and fast Internet connection, no 
further access to your home is necessary. We only need the HomeID of your 
connection. You can find this in the Genexis box.

How to find your Home ID:

•	 Carefully press on the side of the Genexis cover 

•	 In some cases: use the unlock button

•	 Now pull the cover towards you slightly

•	 Turn the cover counterclockwise until it stops

•	 Then simply remove the cover

•	 The Home ID is now visible on the inside

Don‘t wait any longer and get a powerful start to the digital future today!
Your TNG service team

* The offer applies in Vonovia SE apartment buildings for the smart300 and surf100 fibre optic tariffs (where available) with a 
minimum contract term of 24 months. · Router can be added for £4.95 per month. · One-time provision fee of £79.95. · 
surf100: £19.95 per month. · smart300: £19.95 per month for 6 months, £29.95 per month from the 7th month onwards.
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